
TOM GREEN COUNTY FRESH WATER SUPPLY DISTRICT #3, 
A MUNICIPAL UTILITY DISTRICT 

11191 Northcross Lane 
San Angelo, TX  76904 

325.223.9494 
Tgcfwd3@gmail.com 

 
SERVICE APPLICATION 

 
Date     

 
 

Location of Service             
(911 Address) 

 
                      

(Section, Block, and Tract) 
 
 
Name of Customer              
 

Owner    (circle one)    Renter 
 
Driver’s License Number       Issuing State     
 
2nd Contact Person (living w/ customer & over 18 years of age)       
 
Home Phone Number     Work Phone Number     
 
Mailing Address (if different from Service Address)         
         (House Number, Street, Apt Number) 
               
         (City, State, Zip) 
 
Email Address;_______________________________  
 
Name, Full Address, & Phone Number 3rd Contact Person (of individual not living w/ customer) 
 
                
 
The Tom Green County Fresh Water District #3 a M.U.D. (to be known hereafter as the Utility) agrees to service the 
property listed above in the name of the Customer who agrees to purchase and receive water from the Utility in 
accordance with the Rules and Regulations of the Utility as included in its approved Rate Tariff on file with the Utility. 
 
All water will be measured by meters, which are furnished, installed, owned, and maintained by the Utility.  The meter 
and/or connection are for the sole use of the Customer to serve water to one dwelling or property.  The Customer shall not 
share, resell, or submeter water to any other dwelling, business, property etc….without specific written authorization of the 
Utility and in compliance with applicable laws and regulations. 
 
The Utility has the right to locate a water service meter and the pipe necessary to connect the meter on the property of the 
Customer at a point set by the Utility.  The Customer must accept the meter point where the tap has been made if already 
present.  The Customer will allow the Utility, during regular business hours, access at all reasonable times to its property 
and equipment located upon Customer’s premises for the limited purposes of reading the water meter, repairing or 
replacing existing facilities, and the inspection of Customer’s facilities to check for illegal connections, unsafe plumbing 



practices, or cross-connections, in compliance with Chapter 290 – Regulations of the TCEQ.  The Customer will notify the 
Utility, for inspection, before covering up any plumbing changes or modifications that might cause the Utility to be tied to 
any other water source.  If the Utility notifies a Customer, in writing, of any cross-connection or potential contamination 
hazard; the Customer shall immediately remove or adequately isolate any cross-connection or potential contamination 
hazards.  If a Customer chooses to isolate potential hazard, the Customer shall, at their own expense, properly install, 
test, and maintain a back-flow prevention device required by the Utility.  Copies of all required testing and maintenance 
records shall be provided to the Utility for TCEQ review.  If the Customer fails to comply with terms of the Service 
Agreement, the Utility may terminate service in accordance with the Chapter 291 TCEQ Rules.  If the Customer violates 
the Restrictions or if there are potential cross connections or other potential contaminations hazards that the Customer 
refuse to immediately remove or adequately isolate, the Utility my terminate service or install, test, and maintain a back 
flow prevention device at the service connection.  All and any costs with the installation, testing, and maintenance of a 
back flow device must be paid by the Customer. 
 
The Restrictions are as follows; these are unacceptable practices as prohibited by the Utility and Chapter 290, TECQ 
Regulations.  1.) No direct connection between the public drinking water supply and a potential source of 
contamination is permitted.  Potential sources of contamination shall be isolated from the public water system by air-gap 
or an appropriate back-flow prevention device.  2.) No cross connection between the public drinking water supply 
and a private water system is permitted.  These potential threats to the public drinking water supply shall be eliminated at 
the service connection of an air-gap or a reduced pressure-zone back flow prevention device.  3.)  No connection 
which allows water to be returned to the public drinking water supply, is permitted. 
 

Prohibition of Multiple Connections 

To A Single Tap. No more than one (1) residential or commercial, service connection is allowed per meter.  Any 

unauthorized submetering or diversion of service shall be considered a multiple connection and subject to 

disconnection of service. If the District has sufficient reason to believe a multiple connection exists, the District shall 

discontinue service under the disconnection without notice provisions of this service policy. 

 
The Customer will install or can have the District install, at Customer’s expense, a cut-off valve within 5 feet of the meter 
on the Customer’s side.  The Customer will install, at Customer’s own expense, a service line from the water meter to the 
point of use.  The Customer will be responsible for maintenance and repair of the service line.  The Customer shall hold 
the Utility harmless from any and all claims or demands for damage to real or personal property occurring from the point 
the Customer ties on to the water meter to the final destination of the line installed by the Customer. 
 
The Customer agrees to grant the Utility an easement / right-of-way for the purpose of installing, maintaining and 
operating such pipe lines, meter, valves, and any other equipment which may be deemed necessary for the provision of 
the Utility service to that Customer.  The Utility will attempt to restore the Customer’s property to its original condition after 
installation or repairs.  This easement may be in such form as a required by the Utility.  The Customer agrees not to 
interfere with the Utility’s employees in the discharge of their duties.  The Customer will not permit anyone except the 
Utility’s employees to tamper with or interfere with any of the equipment installed on the Customer’s premises. 
 
The Customer has been given a copy of the Utility’s Board Approved Rate Tariff and agrees to pay the rates in the tariff 
and abide by the requirements in this application. 
 

 
                
(Customer’s Signature)           (Date) 
 
Service to be connected at the service location on or about ________________, but in no case later than 14 days from 
the date of this application is accepted by the Utility representative.  If service is to be connected later than 14 days the 
Customer must be notified as soon as possible. 

 
 
                
(Utility Representative)           (Date) 
 

Amount to be Collected with Application 



 
Installment Plan; Down payment + Bookkeeping Fee and $35.00 each month for 12 month_________ 
 
Meter_______________  Cut-Off Valve________________  Deposit_______________ 
 
Transfer Fee_________  Reconnect Fee______________  TOTAL_______________ 


