Tom Green County Fresh Water District #3 A M.U.D.

11191 Northcross Lane

San Angelo, TX  76904

325-223-9494
Tgcfwd3@gmail.com
WATER POLICIES as related to Tariffs

Deposit Policy

Upon connection or re-connection to the system all customers are required to establish a deposit of $50.00.  This deposit is held for one year with no delinquencies.  If there is a delinquency during this 12 month period then the deposit is held until the customer remains current for 12 consecutive months.  If a customer disconnects service with the district and states in writing that service will resume within six months, and has a good credit standing with the district then they will not be required to reestablish a deposit upon reconnection.  Renters are required to establish a deposit of $50 with the accompaniment of a signed statement from the owner of the property that the owner will be responsible for any amounts left owing if and when the renter vacates the property.  If the owner does not sign this statement then the renter is required to pay an additional $100 deposit, for a total deposit to be held of $150.00.

Late Fees and Termination of Service

A $10.00 Late Fee will be charged to any customer’s account not paid in full by the 15th of the month.  Disconnect will occur ten days or as soon as possible thereafter.  If the service is terminated due to non-payment of the bill or a non-sufficient fund check (NSF), all customers will be required to pay in full, the water bill, the late fee, a reconnect fee, and possibly a deposit, before service is re-established.  In the event of termination of service due to NSF, District will accept payment by money order or cash only.

Water Rates

0 – 2000
gallons of water




$28.00

2001 – up
gallons of water




$1.75 per thousand

TCEQ Tax







½% of billed usage

Deposits
(refundable after 12 month of current payments)

Owners







$50.00

Renters with signed Owners Agreement



$50.00

Renter without signed Owners Agreement


$150.00

Late Fee







$10.00

Non-sufficient Fund Check





$25.00

Reconnect Fee






$50.00

Transfer Fee







$50.00

Customer Cut Off Valve





$40.00

New Meter


Pay in full



Meter




$500.00

Deposit



$  50.00


Cut Off Valve



$  40.00




Total


$590.00


Installment Plan



Down payment


$150.00



Deposit



$  50.00







Total


$200.00



12 monthly payments of
$  35.00 x 12 = 
$420.00






Total


$620.00

the extra $30 is a bookkeeping fee

New Owners (w/ former customer discontinuing service)



Deposit



$  50.00



Transfer fee



$  50.00





Total



$100.00

New Owners (w/ former customer terminating service)



Deposit



$  50.00



Reconnect fee


$  50.00





Total



$100.00

Former Owners reconnect (w/ 6 month inactive & current deposit)



No charge, fill out new contract, indicate previous account number

Former Customer reconnect (w/ 6 month inactive, no deposit, good standing)



No charge, fill out new contract, indicate previous account number

Former Owners reconnect (w/ 6 month inactive, no deposit, not good standing)



Charge $50.00 deposit, fill out new contract, indicate previous acct number

Check Meter



First time



free



Thereafter



$20.00

